IWDL

Following the advertising of various American laboratory tests on the Autism forums I would like to take this opportunity to explain why I continue to use IWDL as my laboratory of choice. 

IWDL have been established for 10 years and strive to provide excellent practitioner support service. They have accomplished this with such success that no other laboratory is equipped to support both my patients and myself to such a high standard. 

The support that laboratory staff at IWDL offers me extends far beyond test orders / queries. Many laboratories offering similar services are either ill equipped to answer my questions or take several days to respond. IWDL however go out of their way to reply and provide me with the complete answer that I am searching for.

In February 2007 IWDL merged with Genova Diagnostics (formerly Great Smokies). Having met with IWDL and Dr Patrick Hanaway, Medical Director of Genova, I am confident that their combined resources will continue to ensure the highest level of innovative and scientifically advanced laboratory tests.

IWDL only offer tests that have passed the highest criteria, ensuring clinical validity, clinical utility, high specificity and high sensitivity. 

Clinical validity ensures a test has been validated to a high standard using established techniques. Clinical utility refers to the analytes i.e. they can be modified and corrected by practitioners. Many laboratories assess analytes that are not yet understood or recommend unproven treatment protocols. Specificity and sensitivities relies on results being accurately reproduced, the analytes being specifically related to the condition being assessed and the levels of detection being as low as advanced technology will allow. 

I am confident to continue using IWDL because they strive to bring the latest technology to the laboratory e.g. Calprotectin as a marker of inflammation. However they will not introduce a test until it is a proven and accepted marker in the medical world. 

IWDL created the DAN! Profile for me and this retails at a significant saving over purchasing all the tests separately. They are always happy to discuss my thoughts and to take into consideration my suggestions.

Please note: as a gesture of good will and loyalty to my patients, IWDL have given a permanent discount on a number of tests that we all use frequently. For example:

-the comprehensive digestive stool analysis with parasitology 2.0 (CDSA & P 2.0) including inflammatory markers has been reduced from £280 to £225

-the comprehensive parasitology (CP) stool test , useful for repeat testing looking at gut bugs has been reduced from £140 to £115

-the Metabolic Analysis Profile (MAP) (complete organic acids urine) have been reduced from £240 to £200

-all repeat MAP tests (complete organic acids) have been reduced from £240 to £180

-urine amino acids has been reduced from £240 to £200

-urinary porphyrins has been reduced from £100 to £80

I would like to emphasise that I am free to choose any laboratory I wish to carry out my patients testing (and my family’s too).  I am not bound in any way to a particular laboratory. I have chosen to use IWDL mainly because they are extremely efficient and ALWAYS follow through with any queries/questions I have about an unusual test result. This is actually of great importance to me as a practitioner because I do not know everything (yes, sad but true!!!) and some of our children show such very unusual combinations of results that I feel I must get a second opinion: all this happens behind the scenes that most parents are unaware of. IWDL also train their staff to a high standard and regularly send them overseas to catch up on the latest research – this can only be of benefit to my patients and me. 

Finally another key advantage is that working with IWDL avoids postage and customs problems frequently encountered when using overseas laboratories. This often results in samples being delayed - this then leads to tests needing to be repeated. Additionally when I do use these alternative laboratories I do not have any practitioner support services.

I really appreciate the trust that parents put in me when I go ahead and order tests on their behalf; so as many of you have had queries resulting from the direct advertising to parents from other US labs, I felt I ought to try and answer those queries.

Jean Muscroft

